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GENERAL BANKING TERMS AND CONDITIONS

These terms and conditions:

apply if you have an account and/or business banking relationship with FBN Bank (UK) Ltd
in the United Kingdom;

explain our obligations to you and your obligations to us; and
apply to our keyroducts and services provided to you in the United Kingdom.
Please read these terms and conditions carefully and retain them for future reference.

We have tried to express these terms and conditions in language that is easy to understand, but there
may be technical terms that you are not familiar with. Please do let us know if you would like an
explanation of the meaning of anything contained in the terms.

GENERAL CONDITIONS
1. Introduction
1.1  Your agreement with us is contained in:
these general banking terms and conditions;

any additional conditions in respect of a particular product or service that we

may agree between us; and
the application form or forms you have signed.

1.2  The additional conditions include our charges and interest rates tariff, notmgsper
minimum or maximum balances and other terms which are specific to a particular
account or service. We will provide you with additional conditions when you apply
for a new product service. We may also publish them on our website.

1.3 If the additionalconditions are inconsistent with these general banking terms and
conditions, the additional conditions will apply. Similarly, if there is a provision in
these general banking terms and conditions that is specific to a particular product or
service, thatmvision will take precedence over provisions of general application in

relation to that product or service in the event of inconsistency.
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1.4

1.5

1.6

We subscribe to the Banking Code and shall provide you with a booklet/flyer
summarising its terms. The summary atmé full code can be accessed at
www.bankingcode.org.uk. You shall be entitled to rely on any provisions contained
in the Banking Code in your dealings with us.

In these terms and conditions "you" and "your" includes all joint account holders and
any persn you authorise to give instructions on your accounts. "We", "us" and "our"
mean FBN Bank (UK) Ltd, and "FBN Group" means us, our parent company and any
companies in our group (within the meaning of the Financial Services and Markets
Act 2000).

No oneelse apart from you will have any rights or be able to enforce these terms and
conditions.

Contacting each other

2.1

2.2

2.3

We may contact you by post, telephone or computer (which in these terms and
conditions includes the internet and any form of electronic messade by any type

of electronic device) using the latest address, telephone number or electronic mail
address you have given us. It is your responsibility to ensure that we have your
current contact details. We will continue sending information to ydheaast
known address we have for you. If you do not inform us promptly of a change to
your details, the security of your information could be put at risk.

You can use the following details to contact us:

FBN Bank (UK) Ltd
28 Finsbury Circus
London E@M 7DT

Telephone: +44 (0)20 7920 4920
Fax: +44 (0)20 7920 4970
E-mail: info@fbnbank.co.uk
Website: www.fbnbank.co.uk

We may record or monitor telephone calls and monitor electronic communications
(including emails) between us so that we can checkrilesions and make sure that
we are meeting our service standards.
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3.

Giving us instructions

3.1

3.2

3.3

3.4

You can give us instructions in writing by post. Instructions given orally in person or
by telephone or by computer (includingnail) can only be accepted if aqiri
arrangement is in place. We cannot change or stop an instruction you give us
(although we wiill tell you if we can stop the instruction in particular circumstances)
because we start processing instructions when we receive them. If we are unable to

canel your instructions we may make a charge as set out in our tariff.

Before we can act on instructions given to us by telephone or computer we will agree
security procedures with you. By “"security procedures" we mean the use of a
password, security keysards, personal identifier(s), codes, Personal Identification
Numbers (PINs) or encryption device(s) which may be changed by agreement in the
future.

You must do all that you reasonably can to make sure that the security procedures are
kept secret at altimes and take steps to prevent unauthorised use of the security
procedures. You must not give details of the security procedures to anyone else or let
anyone else use your security procedures. Try to remember any code or PIN and
destroy any notificatioras soon as you receive it. You must never write down or
record your PIN or other security procedures. Any seergifited device must be

kept physically secure, which includes making sure that security details are not kept
in any form (including by breser or any other software) in such a way that anyone
using the same device can go through the security procedures using stored details.

If you think someone else may know the security procedures, if the security
procedures have been breached or if thess been unauthorised access to your
internet banking account, you must tell us as soon as you can by telephoning us. You
are not liable for any transactions on your account that occur after you notify us,
unless you have acted fraudulently or withoutsoeable care and we will be
responsible for any losses to your account as a result of any unauthorised transaction.
We will refund to your account any amount deducted. We will have no further
liability to you. We can ask you for all the information yleave about the misuse of

the security procedures, which we may pass to the police if we think that will be
useful. You will be liable if you do not tell us as soon as you can that you suspect
someone else may know the security procedures, that the werooedures have

been breached or if you fail to follow the procedures in condition 3.3.
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3.5

3.6

3.7

3.8

3.9

3.10

311

You agree to check carefully your records of transactions and statements of accounts
and inform us immediately of any discrepancy.

We will do all that we reasonablyrc to prevent a breach of security resulting in
unauthorised access to your accounts and the information we hold about you. As
long as you have not breached condition 3.3 we will accept liability for any loss or
damage to you resulting from any breaclseturity of our systems. To help prevent
any security breach you should also read and follow any security procedures
contained in the Banking Code or as we may advise from time to time.

We may remove, suspend or reduce:

access to your account using oamputer and/or telephone banking services;
and

any of the services we make available to you as part of our computer and/or

telephone banking services
without giving you notice, if we consider there is a security or fraud risk.
We can act on instructisrgiven:

in a document bearing your original signature(s);

by you orally, provided you have satisfied our identification aedfication
procedures; or

by telephone or computer, whether or not they were given by you, as long as
we have followed securifgrocedures.

We reserve the right to take additional security measures before acting on instructions
from time to time. As long as we have followed your instructions correctly, we can
deduct the amount of any payment from your account. We may relyyon an
information quoted in an instruction as correct.

If you give us an instruction by telephone or computer we can ask you to confirm it in

writing.

We can refuse to act on any instruction if:
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3.12

we have a good reason for thinking that you did not giveaumtruction;
the instruction is not clear or is incomplete;

we believe that by carrying out the instruction we might break a law,
regulation, code or other duty which applies to us; or

we reasonably believe that carrying out the instruction may damage ou
reputation.

We may apply financial and other limits to telephone and computer instructions from
time to time. Wherever possible we will give you notice, but we may vary these
limits at any time with immediate effect. We will tell you if your transacéxceeds

any of the limits.

Our liability to you and your liability to us

4.1

4.2

4.3

We will be liable to you for any loss, injury or damage resulting from any failure,

delay or error in carrying out your instructions (however caused) but our liability will
be the lower of:

the amount of such loss, injury or damage; and

the amount of any interest you do not receive or any interest you have to pay as a
result of such failure, delay or error.

We will not be liable to you if:

we do not act on your instructions faryareason under condition 3.10, 10.4 or
15.11;

the instructions you give us are not correct;

we cannot carry out our responsibilities under these conditions as a result of
anything that we cannot reasonably control. This includes, amongst other things,
any machine or electronic device failing to work and industrial disputes.

We will not be liable to you in any circumstances for:

loss of business, loss of goodwill, loss of opportunity, loss of profit;
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4.4

4.5

4.6

any type of special, consequential or indirect losatsdever; or

loss caused as a result of any use by you of any account aggregation or similar

service provided by someone else.

If you break any of these terms, we shall be entitled to claim from you any losses or
costs that we incur as a result of youedwh. These include, but are not limited to,

the costs of tracing you, notifying you of the breach, communicating with you about
the breach and enforcing payment of any amount due to us. Our entitlement to claim
such losses from you is in addition to @mtitlement to recover from you any monies
that you already owe us (such as any fees for our services that you have not yet paid).

You will all be liable for any amounts owing on joint accounts, including overdrafts
and loans. We may recover such amotnois one or all or any combination of joint
account holders regardless of which one(s) incurred the liability. In legal terms, this

means that each joint account holder will have joint and several liability.

If you use an online service which allows yowiew details of more than one online
account you may be liable for any fraud or mistakes that happen on your accounts as

a result.

Using information about you

51

In order to provide you with the products and services, we need to collect, use, share
and stoe personal and financial information about you (“your information™). This

includes information which we:

(a) obtain from you or from third parties, such as employers, joint account
holders, credit reference agencies (who may search the Electoral Register
fraud prevention agencies or other organisations or other parties associated
with you, when you apply for an account or any other product or service, or
which you or they give to us at any other time; or

(b) learn from the way you use and manage youroawt(s), from the
transactions you make such as the date, amount, currency and the name and
type of supplier (e. g. supermarket services, medical services, retail services)
and from the payments which are made to your account.
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5.2 Where you provide personand financial information relating to others (e.g.
dependants or joint account holders) for the purpose of opening or administering your
account, you confirm that you have their consent or are otherwise entitled to provide
this information to us and fous to use it in accordance with these terms and
conditions.

5.3  We and other companies in the FBN Group will use your information to manage your
account(s), give you statements, provide our services, use for assessment and analysis
purposes (including crediénd behaviour scoring and market and product analysis),
prevent and detect fraud, money laundering and other crime, carry out regulatory
checks, meet our obligations to any relevant regulatory authority and to develop and
improve our services to you andhet customers and protect our interests.

5.4  We and other members of the FBN Group will use your information to inform you by
letter, telephone,-mail and other electronic methods, about products and services
(including those of others) which may be of ietrto you.

5.5  Other companies in FBN Group with whom we may share information may be
located in countries that might not have equivalent laws in place to protect

information relating to you.

5.6 If we transfer your information in accordance with these termscamditions to a
person, office, branch or organisation located in another country, we will make sure
that they agree to apply the same levels of protection as we are required to apply to
your information and to use your information strictly in accordanith our
instructions.

5.7  We and credit reference and fraud prevention agencies will share your information.
We and other organisations may access and use this information to make credit
assessments and to prevent and detect fraud, money laundering acdroter

5.8 Information held about you by the credit reference agencies may already be linked to
records relating to your partner or members of your household where a financial
association has been created. Any enquiry we make at a credit referencenagency
be assessed with reference to any associated records. This association will be taken
into account in all future applications by either or both of you and shall continue until
one of you applies to the credit reference agencies and is successfirgira fil
disassociation. Another personOs record will be "associated" with yours when:
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5.9

5.10

511

5.12

5.13

5.14

5.15

you make a joint application;
you advise us of a financial association with another person; or
if a credit reference agency has existing linked or associated records.
We do not give information about savings accounts to credit reference agencies.

Even if you do not consent to us passing information to credit reference agencies, we
may tell them if you default on a payment due to us, provided that we tell you 28 days
in advance to allow you to make payment and prevent your information being passed
in this way.

We will retain information about you after the closure of your account, if the banking
business relationship has terminated, or if your application is declindzhmdaned

for as long as permitted for legal, regulatory, fraud prevention and legitimate business
purposes.

If we are asked to give a banker's reference to a third party about your ability to
undertake a financial commitment, we will request your wrigtermission before we
give the reference.

You can ask for a copy of the information we hold about you by writing to us. A fee
will be charged for this service. We can also provide the contact details of credit
reference agencies if you wish to find outatvimformation they hold about you.

We will not use your information for any other purpose other than as outlined in these
terms and conditions.

Your express consent will have been sought to allow us to use your information for
all purposes other than opéng your account, passing details of default by you to
credit reference agencies, dealing with law enforcement agencies and satisfying our
legal obligations. If you wish to withdraw your consent, you may do so at any time
by contacting us.

6. Changing theterms and conditions

6.1

We may change our terms and conditions (including our charges and interest rates)
and introduce changes to and charges for our services (including any benefits or
services provided as part of an account package) at any time. Wesmapghde
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6.2

6.3

6.4

your account or enhance the services we provide to you where you will incur no extra
cost and we consider this is to your advantage. Changes will normally be caused by
market conditions (including any change in base interest rates), chartigesast of
providing a service to you, predicted changes in legal or other regulatory
requirements affecting us, or any system or product development, or any other good
reason.

We will tell you about any changes which are to your disadvantage by:
sendingyou written notice by post or computer; or
putting messages on your statements.

We will tell you about any other changes using the above methods or by posting the
information on our website.

Apart from changes to our interest rates which can apply iratediwe will give

you at least 30 days' advance notice of any changes which are to your disadvantage.
We may introduce changes immediately and advise you within 30 days of the change
if we reasonably consider the change is not to your disadvantagevercibnsider

they are necessary to take account of any legal or regulatory requirement (and this
includes all changes to interest rates). Where we make a major change or several
minor changes, we will provide you with revised terms and conditions ormaym

of the changes.

If we make any change to these terms and conditions that is to your disadvantage, you
may switch your account or close it without incurring extra charges or interest,
provided you do so within 60 days of receiving notice of the chafipés will not

apply where interest rates move to your detriment, unless we have changed the basis
on which we apply interest.

General information

7.1

7.2

7.3

These conditions are governed by the laws of England and the courts of England shall
have norexclusive jusdiction over any dispute arising under them.

We will only write and communicate with you in English.

If we choose not to exercise rights against you immediately we can still do so later.
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8.

Complaints and redress

8.1

8.2

8.3

If you want to make a complaint we widllt you how to do this and what to do if you

are not happy with the outcome. Our staff will help you with any questions you have.

FBN Bank (UK) Ltd's UK activities are covered by the Financial Ombudsman
Service. If you want to complain you may do s@érson, in writing, by post, fax; e

mail or by telephone. Details of our complaints handling procedures are available on
request from our premises, by telephone or on www.fbnbank.co.uk. If we do not
resolve your complaint internally to your satisfactigoyl may be able to refer it to

the Financial Ombudsman Service at South Quay Plaza, 183 Marsh Wall, London
E14 9SR, telephone 0845 080 1800 or visit www.finamei@budsman.org.uk.

FBN Bank (UK) Ltd is a member of the Financial Services Compensationm&che

(the "Scheme"). In the event of our default or insolvency, you may be entitled to
payments under the Scheme. These are limited to 100% of the first £2,000 of total
deposits held with us and 90% of the next £33,000, resulting in a maximum payment
of £31,700. Most depositors, including individuals and small firms, are covered. The
Scheme covers deposits made with the offices of FBN Bank (UK) Ltd within the
European Economic Area and deposits denominated in all currencies are treated alike.
Further dedils of the Scheme are available upon request or from the Financial
Services Compensation Scheme, 7th Floor, Lloyds Chambers, Portsoken Street,
London E1 8BN, telephone 020 7892 7300 or on www.fscs.org.uk.

CURRENT AND DEPOSIT ACCOUNTS

Opening an account

9.1

9.2

9.3

We must see originals of all the account opening documentation. If you wish to keep
any original documents, we will take a copy and return the original to you.

We may make enquiries about you with credit reference agencies. We have the right
to decline toaccept your money or your application to open an account with us. You

must be at least 18 years of age to open a personal or business account with us.

We will ask you for a specimen of your signature/s, so that we can pay cheques and
other items from youaccount.
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10.

11.

9.4

9.5

The address that you give us or, in the case of a joint account, either of you gives us,
will be the one to which all communications will be sent. You must confirm any
change of address in writing, together with updated address verificatiget aat

above and also any change of name, contact phone numbemail address (if this

is how we communicate with you).

We will require you to place a minimum deposit to open an account.

Operating the account

10.1

10.2

10.3

10.4

10.5

Automated withdrawals from your accodetg. standing orders or direct debits) will,
where possible, be debited at the beginning of the working day they are due.
Deposits paid into your account on the day an automated withdrawal is expected may
not therefore be available to meet that withdlawa

If you maintain more than one account with us and you deposit funds without
indicating to which account they should be credited, we will credit them to whichever
of your accounts we think appropriate.

You may make transfers between any of your curneditsavings accounts by giving
us your instructions over the counter, at our premises or in writing. We will, where

possible, carry out the transfer on the same day as we receive your instructions.

Your account and the transactions passing through itbeagffected by a Court
Order: for example, a Bankruptcy Order, Freezing Order or Injunction Order. If so,

the balance may change and transactions may not be processed or may be reversed.

Withdrawals of large sums from your account will be subject to aévaatice.
Further details are contained in our tariff.

Personal accounts

111

You can authorise another person to operate your account. If you wish to do so, we
will ask you to sign a third party mandate. On joint accounts, all of you must sign.
You can alo do this by signing a Power of Attorney but you should take advice from
a solicitor or other legal adviser before doing so, particularly if you are resident
outside the UK as the laws governing Powers of Attorney may differ from those in
the UK.
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12.

13.

11.2

In the eent that a petition for a bankruptcy order is presented against you, you agree
that we may refuse to act on any instructions whenever given by you or any other
party to make any payment/s out of any of your account/s or to carry out any
dispositions or finsfers of any of your property or assets of any kind unless you have
previously obtained an appropriate validation order from the court and set up a
separate account or accounts in your name to which any of your future receipts may

be credited.

Joint acounts

12.1

12.2

12.3

12.4

12.5

If you are opening a joint account with another person or other persons, we will ask

for a specimen signature from all of you.

We will (unless instructed otherwise) accept instructions authorising account
withdrawals or other action on the accoughed by any one of you (or the survivor

of you if one account holder dies).

We will send the statement to the first named account holder, unless you tell us in
writing that you each require separate statements. The first named account holder is
responsild for passing information we send to the other account holders.

We may disclose to any of you any information we hold about the account. Any one
of you will have the authority to give instructions in relation to the account. If any
one of you tells us alit a dispute between any of you, we may treat this as a notice
of cancellation of the authority. If we do, any further transactions will need the
authority of you all unless otherwise instructed by all of you. If the dispute is of a
serious nature, weay freeze the account and, if the dispute cannot be resolved, we

may ultimately close the account.

All joint account holders should pay particular attention to condition 4.5, which
describes their liability for actions taken by other joint account holders.

Business accounts

13.1

We will (unless instructed otherwise) accept instructions authorising account
withdrawals or other action on the account signed by any person or persons as
authorised on the mandate form.
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14.

13.2

13.3

134

You can authorise further person/s to operate wooount. If you wish to do so, we

will ask you to sign the necessary mandate. You can also do this by signing a Power
of Attorney but you should take advice from a solicitor or other legal adviser before
doing so, particularly if you are resident algesthe UK as the laws governing Powers

of Attorney may differ from those in the UK.

In the event that:
a resolution is passed for your winding up;
a petition for a bankruptcy order is presented against you,

then you agree that we may refuse to act oniastyuctions whenever given by you

or any other party to make any payment/s out of any of your account/s or to carry out
any dispositions or transfers of any of your property or assets of any kind unless you
have previously obtained an appropriate vabdatirder from the court and set up a
separate account or accounts in your name to which any of your future receipts may
be credited.

We will accept, for payment into your account, cash and cheques or other items that

are payable as follows:
Company/LLPBto the company/LLP or its trading name;
Public bodybto the public body;
Sole tradeBto you or your trading name;

Partnershifto any or all partners or your trading hame.

Fixed term accounts, notice accounts and instant savings accounts

141

Fixed term acgunts entitle you to achieve an agreed rate of interest over the lifetime
of the deposit. Interest is calculated on the account on maturity. You will be required
to place and maintain a minimum deposit in order to open a fixed term account. You
will be told the applicable interest rate on the account before you open it in
accordance with condition 16. Fixed term accounts can range from between seven
days and ten years.
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15.

14.2

14.3

14.4

145

14.6

Notice accounts offer a preferential rate of interest, but you are required taggive
notice (of 30 days, 60 days or 90 days) before withdrawing any money from the
account. You will be required to place and maintain a minimum deposit in
accordance with our tariff. Interest will be credited automatically as set out below:

Type of notie account Interest

30 day notice account calculated and applied on last day of each month
60 day notice account calculated and applied on last day of every second month

90 day notice account calculated and applied on last day of every third month

If you need to withdraw money from a fixed term or notice account before the end of
the fixed term or the notice period, then you shall be liable to pay a fee in accordance
with our tariff. You will be notified of the amount of the fee before you confirm that
you wish to make the withdrawal. We will not always be able to permit early
repayment of a fixed term account as these sums may be invested by useiadilgn
realisable investments. We therefore reserve the right not to make any such
repayment at all

Instant savings accounts allow you to obtain interest. You will be required to
place and maintain a minimum deposit in accordance with our tariff.

Details of minimum deposit, charges for early withdrawal and other charges for fixed
term accounts, notice accounts and instant savings accounts are contained in our
tariff. Changes to these charges can be made in accerdath condition 6.

Details of interest rates are displayed on our website and on our premises and you
will be told of the applicable rate before you open your account. Changes to interest
rates can be made in accordance with condition 6.

Credits to and payments out of your account

151

If we receive instructions and credits for an account before the releveoft tote
on any business day (any day other than a weekend or a bank holiday in the UK) we
will process them on that day or on the date specified/dor instructions.

Instructions and credits received after theaftitime or for a norbusiness day will
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be processed on the next business day. Theffctime is 12 noon each business
day.

15.2 We may return instructions and credits for an account if:

we believe that by complying with the instruction we might break a law,
regulation, code or other duty which applies to us; or

we reasonably believe that complying with the instruction or receiving the
credit may damage our reputation.

15.3 The clearing cycle for cheques and automated payments is the time taken for
payments to or from your account to be added or deducted. During this time, we
check the instructions in order to confirm that we can accept responsibility for the
payment. The “central clearing cycle" takes three business days. This is the time
most financial institutions take to clear transactions between accounts held with a
different financial institution. In addition to the central clearing cycle, time must be
allowed for physical delivery of instruments of transfer, so you should allow five
business days for cheques and automated payments drawn in sterling to clear when
being paid into or from your UK account with us, provided there are no
exceptional circumstances associated with the payment. Different times may apply to
payments in different currencie®lease call us for further details.

15.4  Your statement balance will show credits when we receive them even if they include
cheques and other items which are not “cleared" and we may tefaflew you to
draw against these items. However the bank can still return the cheque unpaid, e.g.
for lack of funds. If it does so we will debit your account with the amount of the

cheque.

15.5 If any cheque or uncleared item you have paid in is returned to us unpaid or any
electronic or other payment you have received is recalled, we will debit your account
with the amount of that payment, whether or not it goes overdrawn and even if we
allowed you to make a payment or to take cash against that item. wMancur
charges and interest on any overdrawn amount in accordance with our tariff.

15.6 We will "stop" a cheque at your request as long as it has not already been paid. If you

do not want us to pay a cheque that you have issued or a standing ordert cledite
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15.7

15.8

15.9

15.10

15.11

instruction on the account, you should advise us in person or by telephone, followed
by written confirmation. This advice must be accompanied by the following details:

Cheque: cheque number, account number, amount, name of payee and date;

Standig Order: name of beneficiary, amount and frequency where
appropriate;

Direct Debit: name of originator, amount and frequency where appropriate.

You must complete cheques so that they are not easy to alter and you must not put a
date on your cheques whidh after the date of the signature. If you do, we will not

be liable for any loss to you as a result of us paying a cheque before the date you have
put on it.

Cheques normally become out of date after six months and therefore you should pay
them in so tht they clear in time. We may pay a cheque even if it is not presented to
us for payment within six months of the date on the cheque. We reserve the right to
return unpaid any such cheque but you must give us instructions to stop payment of
the originalcheque if you issue a duplicate.

You can stop a cheque before it has been presented to us for payment unless it has
been guaranteed. We will make a charge for stopping a cheque in accordance with
our tariff.

You must notify us as soon as possible aftea become aware that your cheque
book has become lost or stolen. We strongly recommend that you advise the bank by
telephone immediately, followed by confirmation in writing.

We will refuse to make any payment if you do not have enough money in thataccou

at the close of the working day before the payment is due to be made. In deciding
whether you have enough money we take account of any authorised card transactions,
any overdraft limit, any cheques we are treating as cleared, any instructions to make
payments and regular payments which have not yet been paid from your account. We
will tell you if you can make payments from your account against cheques which are
not cleared. We are not obliged to take into consideration funds held on other
accounts inyour name. We do not have to take account of regular credits or any

amounts received after we have decided not to make the payment.
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15.12

15.13

15.14

15.15

15.16

15.17

15.18

15.19

If your account becomes overdrawn, we may cancel any of your standing orders,
direct debits and other direct payments fygmar account. We will give you at least
seven days' notice but in exceptional circumstances, where we consider this necessary
to prevent abuse of your account, we may cancel a payment without giving you
notice. If your account is subsequently in cretlipse payments will not be
reinstated automatically. If you wish to reinstate them, you must apply in writing.

If you make a payment from an account without giving the notice required for that
account, we may make a charge or reduce the interest papebie account.

Unless we agree otherwise when you give us an instruction to make a payment, we

will decide how the payment will be sent.

To make an international payment, we may have to send payments through another
paying bank, and if this is the case will use a paying bank that is either chosen:

by us; or

by a bank in the country the payment is being sent to and/or in the country
whose national currency is being sent.

If we have to make an international payment through another bank, we wilbgive y

an indication of the date on which the payment should be received by that bank,
details of any commissions or charges and the exchange rate applicable. This does
not mean that the person the payment is being sent to will receive the payment on the

sameday. This will depend on the banking practice of the country concerned.

In making an international payment we are acting for you. You will have to comply
with any relevant local laws and, provided that any relevant obligations or
responsibilities do roarise as a result of our incompetence, you agree to hold us
harmless against all obligations and responsibilities we incur as a result of acting for
you or in respect of any failure by another paying bank to act on our instructions.

If you receive a payent in a foreign currency, we will tell you the original amount
received and any charges. We will not charge you if the sender has agreed to pay all
the charges.

There may be a delay in us carrying out your instructions for a payment to be made

from youraccount while monitoring and/or fraud prevention checks take place.
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16.

15.20

15.21

15.22

15.23

15.24

15.25

We may freeze payments out of your account if we suspect a fraud is being
perpetrated. This could involve unauthorised access to the account or a dispute as to

ownership in relation to int account.

You will be able to set up, amend and cancel direct debits and standing orders on
your account. You will need to notify the recipient of payments under a direct debit in
order to cancel it. You should notify us at least one business éarg loancelling a

direct debit or standing order on your account.

Transactions on your statement will be clearly marked with a value date. This is the
date from which you can draw against these funds or will be paid interest on the
funds. Cash paid in Wbe given value on the same day, but cheques paid in that are

drawn on a bank in the UK will be given a value date five working days after the date
it was paid in the absence of complications.

Cheques drawn on banks elsewhere will be sent on collemtidrwe will add the
amount, less charges, to your account only when we have received the money from
the bank on which the cheque is drawn.

If you want to pay in a cheque or other item that has been made payable to someone
else, that person must sign it e back. We may ask for further details before we
agree to accept it. If a cheque or other item is marked on the front Onot transferable® or
Oaccount payeed, we reserve the right not to accept it for any account other than the

account of the person name it.

We will keep original cheques paid from your account for six years unless we have
returned them to you.

Interest and charges

16.1

When you become a customer, we will give you information on the interest rates and
charges which apply to your accounts.e Will deduct interest or pay it to you in
accordance with those rates and charges. The rates and charges that we deduct from
your account are contained in our tariff. You can also find out about current rates and
charges by looking on our website, wwenbank.co.uk, phoning us or asking our

staff. Interest rates will also be displayed on notices at our premises. If you use
further products or services in the future, we will inform you of the charges that relate

to them and you can ask for informationaiher products and services at any time.
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16.2

16.3

16.4

16.5

16.6

16.7

Unless we tell you otherwise, we work out interest on a daily basis on the amount of
the cleared balance on each account at the end of each day. Interest on your account
is calculated on the cleared balance.

We my interest or, if applicable, charge interest and fees by crediting or debiting your
account.

If your account is overdrawn, or you go over your overdraft limit, we may charge you
interest and also a fee by debiting your account. We will tell you whaatbs are,
how interest will be calculated and about any changes in the rates.

When we change the interest rates on your accounts, we will:
write to you or email you personally withi 30 days of the change; and

within three working days of the change, put notices in our premises and on our
website (to help you compare rates more easily, our notices will show clearly the
old and new rates).

We will tell you our tariff of charges for s account services and about any
changes in the tariff. We will give you 14 days' notice before deducting interest or
charges for basic account services which have built up over a charging period. We
will also tell you about any charge for a servickaterl to your account which is not

in our tariff and we are entitled to charge for additional services provided to you,
whether these relate directly to the account or not. We will do this on request or
before or when we provide the service to you. ¥f eimanges are made to the tariff,
details of the revised charges will be sent to you at least 30 days before the

implementation date for the changes.

We may vary the interest rates and fees for our services from time to time in
accordance with condition 6.

We will deduct tax on interest before we pay it to you unless we can pay interest
without deducting tax under current legislation. Taxation will be deducted from your
account at the prevailing basic rate of tax unless you inform us that you are not
subgct to such tax. You will need to provide us with a completed form IR 85 or IR

105 if you do not want tax to be deducted at source.
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16.8 There may be other taxes or costs that are not paid through us or imposed by us that
you have to pay in connection with yaccount.

17. Statements

17.1 At a frequency agreed by us, but at least annually, we will provide statements
showing all amounts added to or taken from your account since the previous
statement. You must check your statement carefully and tell us as soonilae ffoss
it includes something which appears to you to be wrong or not made in accordance
with your instructions.

17.2  We will correct any entries we make by mistake to your account as soon as possible
after you tell us about them or we notice them. We wifiaee any interest charges
or fees that arise directly or indirectly from the error, except to the extent that such
interest charges or fees would have become due despite the error or where you have
contributed to the error.

17.3 We may put messages on yourestants to tell you about changes to these terms and

conditions.

17.4 If you dispute a cheque payment on your statement, we will provide a copy of the
cheque to you as evidence. If there is an unreasonable delay in us dealing with the
matter, we will credit youaccount with the amount of the disputed cheque.

18. Temporary overdrafts

18.1 We will only offer an overdraft facility to customers on a ebgease basis where
you have requested the service and we consider the overdraft to bteshamnd
temporary and we oeider that you are fully capable of repaying the overdrawn
amount. We may agree the interest rate before creating the facility, but in the absence
of agreement, the rate for temporary overdrafts set out in our tariff will apply. We
will also apply a chage in accordance with our tariff.

18.2 You are responsible for contacting us in advance to arrange an overdraft facility if
you believe that your account is likely to become overdrawn. Individual terms will
be agreed between us as to the overdraft limit aratidn at this time.

18.3 If you do not contact us in advance before becoming overdrawn, we have the option

of either refusing to honour a commitment you have entered into or establishing an
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unarranged temporary overdraft. Unarranged temporary overdeafisigiect to our
overdraft fee and interest as set out in our tariff.

18.4 Individuals are personally responsible for any money owed to us.

18.5 Joint account holders are individually and jointly liable for money owed to us. We
have the right to demand repaymewoi all or any account holders for all or part of
such money.

18.6 Where you (or any of you, in relation to a joint account) have any other account with
us or FBN Group in your sole name (or in any of your sole names or in all of your
names in relation to joirdccount holders) and that account has a credit balance, we
can set off this balance against any money owing to us under the ovdrditafie to
repay the overdraft could lead to us seeking to freeze any account or other assets you
hold with us or FBN @&up.

18.7 Any temporary overdraft shall be repayable to us on demand. We may also reduce
any agreed overdraft limits on demand.

18.8 You should not take out an overdraft before ensuring that you will be able to repay it
and we shall require additional evidenéeg/aur ability to repay before granting an
overdraft where your financial history does not provide sufficient evidence. If we are
unable to provide you with an overdraft, we will inform you in writing.

18.9 We shall be entitled to assume that you have camtgiteir overdraft if you pay
sufficient sums into your account to cover it, subject to express agreement to the
contrary between us (including an agreement as to the term of the overdraft when it
was first taken out). If you subsequently become overdrétentbe agreed term of
the original overdraft, you will incur further charges as if a new overdraft were being
arranged.

18.10 If you are unable to pay back an overdraft we may sell your debt to another
organisation or possibly to a debt collection agency.

19. Closing your account

19.1 You can close your account at any time by telling us. We may ask you to confirm
this in writing or in person. If you do tell us you must refrain from using our banking
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19.2

19.3

19.4

19.5

19.6

services or facilities without our consent. In the case of jocdats, all account
holders will be required to notify us to close the account.

If one account holder on a joint account dies the survivor(s) may withdraw any
account balance.

If we close a joint account, we will seek the instructions of all accounetsabefore
paying out the proceeds. The account will remain frozen until we are able to pay out

the proceeds.

We will, subject to fulfilling any antmoney laundering duties we have as a bank, pay
the proceeds of an account in accordance with your irtistnsc

We can end our banking relationship with you by telling you in writing. We will give
you at least 30 days' notice. We can also give you a new account number and/or
transfer your account to another branch if we close or combine branches, in which
case we will give you at least 12 weeks' notice. Any benefit or services we provide in
relation to particular accounts will end as soon as your account is closed.

We may take action to close your account immediately in exceptional circumstances
such as ifwe reasonably believe that:

you are not eligible for an account;
you have given us any false information at any time;
you, or someone else, are using the account illegally or for criminal activity;

it is inappropriate for a person authorised to give uiesBns on your account to
operate it;

your behaviour means that it is inappropriate for us to maintain your account;

by maintaining your account we might break a law, regulation, code or other duty
which applies to us;

by maintaining your account we magndage our reputation; or

you have been in serious or persistent breach of these terms and conditions or any
additional conditions which apply to an account.
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20.

19.7

19.8

19.9

19.10

We may choose not to close your account until you have returned any plastic cards
we have given yo, any unused cheques and any computer banking software we have
provided. You must repay any money you owe us, including the amount of any
cheques, card transactions or other payment instructions you have made, which have
not been taken out of your accouThese conditions will continue to apply until the
account is closed.

When your account is closed it is your responsibility to cancel any direct payments to
or from your account. Where someone attempts to make a payment into an account
which has beertlosed, we will take reasonable steps to return the payment to the
sender.

There is no minimum duration of the life of an account.

If you have money in a dormant account, it will always be your property or, if you
die, it will form part of your estateln order to reactivate an account, you will need

to prove that you are the owner of the account; we will tell you what is required in
order to do this.

Changing your account

20.1

20.2

20.3

If you are not happy about your choice of current or savings account, othenthan
account where we guarantee a fixed rate of interest, you may cancel it within 14 days
of the later of:

the day the contract is entered into; or

the day on which you receive the contract terms and conditions and other
information on paper or electronlilya

We will help you switch to another of our accounts or we will give all your money
back with any interest earned on a{fi@ed rate savings account. We will ignore
any notice period and any extra charges, although you will be liable to pay any
standad interest or fees due to us on an overdraft. We will however pay any interest
due to you for the period funds were held by us.

These provisions do not relate to deposit accounts that attract a fixed rate of interest
over a set period of time. We wilbt refund any interest or charges due to us under

an overdraft or loan if you choose to cancel your account.

July 2007

23



20.4

20.5

ATM CARDS

If you decide to move your current account to another financial institution, we will
give them information on your standing orders and direbitslevithin three working

days of receiving their request to do this.

Also we will close or move your current account, without charge, when you ask us to
do so. This will include providing your new bank with details of standing orders,
direct debits as s as is reasonably possible and, in any event, within three business

days.

21. Security

211

21.2

21.3

21.4

21.5

IMPORTANT NOTICE - Loss or misuse of your FBN Bank (UK) Limited ATM
Card If the card is lost or stolen, or you suspect that someone knows the PIN, you

must phae us immediately on +44 020 7920 4920 or visit us in person.

You (and any additional cardholder) must do the following with any card that is

issued to you:
keep the card secure at all times and do not allow any other person to use it;

on receiving the PINadvice slip, memorise the PIN and then immediately
destroy the PIN advice slip;

never write down the PIN in any way which could be understood by

someone else.

We will send your PIN to your nhominated address or you can collect it from our
premises. Th&IN will not be delivered at the same time as your card. We will not

disclose the PIN to anyone else.

If you have forgotten your PIN number for any reason, you should notify us and
we will supply a new one in the normal manner. You must change your PIN if you
suspect or know of a security risk.

You (and any additional cardholder) must not use the card before or after the period it
is valid for or after you receive notice that we have cancelled or withdrawn the card.
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22.

21.6 You (and any additional cardholder) must ree the card if to do so would overdraw
the account without the prior agreement, or would increase any borrowing on the
account to more than we have agreed.

21.7 We own the card and if we ask, you must cut the card in half and return it to us. We,
or anyone aatig for us, may keep the card at any time. For example we may
withdraw a card and instruct any third party to keep hold of it if you try to use it in
breach of these terms.

Using cards

22.1 The card may be used along with the PIN to obtain cash, up to thdimiffpr the
card, from any UK HSBC cash dispensing machine.

22.2  We will advise you of the daily cash withdrawal limit on your card and may adjust it
from time to time.

22.3 Transactions carried out using the card will be applied to the account on the same day
the transaction is carried out or on the next business day.

22.4 On each business day, any available funds on the account will be used first, in priority
to paying any other debt to the account, to pay any transaction notified to us since the
previous business day

22.5 If the account is in joint names, although each may have your own card, each of you
is fully responsible for all transactions carried out by any card issued for use on the
account.

22.6 If a card transaction is not authorised, you must inform us immediatég/will tell
you what information we need to verify that the transaction was not authorised. If we
agree that the transaction was unauthorised, we will try to stop payment, but you may
be responsible for the loss, depending on the circumstances. Hpumess you
have acted fraudulently or without reasonable care, we will not apply any interest on
the unauthorised transaction.

22.7  We will not charge you for using your card.
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23.

24.

Liability for cards

23.1

23.2

23.3

23.4

235

If the card is lost or stolen, or you suspect that someoneskgow PIN, you must
carry out the instructions set out in the Important Notice at the beginning of these
conditions.

If the card is misused by someone who has it with your permission you will have to
pay for all transactions carried out with the cardhat person.

Provided you have not acted fraudulently or without reasonable care, your liability for
misuse of your card will be limited as follows:

if someone else uses your card, before you tell us it has been lost or stolen or

that someone else knows ydIN, the most you will have to pay is £50;

if someone else uses your card details without your permission and your card
has not been lost or stolen (e.g. if it has been cloned), you will not have to

pay anything;

if someone else uses your card detailshauit your permission for a
transaction where the cardholder does not need to be present, you will not
have to pay anything;

if your card is used before you have received it, you will not have to pay
anything.

Once we receive notice of the loss, theftagsible misuse, we will cancel the card.
If the card is then found you must not use it. Return it to us immediately (cut in half
through the signature box and magnetic strip).

We will not be liable if any party refuses to let you withdraw cash with tite ca

Additional cardholder

24.1

You (in the case of joint accounts, all of you) may ask us to issue a card and PIN to
someone else. If we agree to do this, you are responsible for ensuring that the
additional cardholder complies with these terms and conditimhgau will have to

pay for all transactions carried out using the additional card and PIN, including those
charged to the account after the additional card has been returned to us.
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25.

26.

27.

24.2  You authorise us to pass information to the additional cardholder. Thrsnition

will include, but will not be restricted to, details of the account.

Giving out information about cards

25.1

You authorise us to give any appropriate third party any relevant information in
connection with the loss, theft or possible misuse of treearaPIN.

Recurring transactions on your card

26.1

If you set up a recurring transaction (other than a direct debit or standing order) which
enables a third party to collect payments from your card, this will not be covered by
the Direct Debit Scheme. It wilbe necessary to notify the third party in order to
cancel the recurring transaction and we recommend that you keep a record of such
notification or other proof of cancellation.

Ending your right to use the card

27.1

27.2

27.3

27.4

If we consider it appropriate we may suspesithhdraw or restrict the use of a card
and PIN at any time. We will advise you before we take this action, or as soon as

possible afterwards.

If your use of the account is ended or restricted, including us instructing you not to do

S0, you may not make yafurther withdrawals on the account.

You may end your use of the card (and the use of the card by any additional
cardholder) at any time by giving us notice in writing and returning the card or cards

(cut in half through the magnetic strip) to us.

If your use of the card (or the use of the card by any additional cardholder) is ended,

you remain responsible for all transactions carried out with the card.

SPECIAL CONDITIONS

28.

Special conditions relating to foreign currency accounts, cheques drawn abroad, faei

currency cheques and foreign exchange services

28.1

All foreign currency credit balances are held for us by a correspondent bank we

choose in a country that issues the currency and are subject to any local practices and
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